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About us 

gradGREENHOUSE is the leading provider of asynchronous video interviewing for college and university 

admissions around the world. We combine market-leading technology with simple and intuitive tools 

to enable colleges and universities to admit students quickly and easily through an engaging, 

personalized and online experience – in a secure and user-friendly environment.  

As a global team of passionate and curious problem-solvers our products are innovative, but our way 

of working is traditional. We listen to our partners and build custom solutions to meet their needs. 

We believe:  

✓ Applicants deserve to be evaluated holistically.  

✓ There’s more to a candidate than their test scores.  

✓ Universities should have the tools to find the best applicants regardless of geography.  

Our solution:  

✓ Admissions interview platform that allows universities to use one-way, recorded interviews and 

custom question banks to efficiently evaluate applicants online.  

✓ Students can interview anytime, from anywhere, on any device. 

✓ Fast track and simplify screening applicants while holistically identifying the best-fit students.  

 

 

 

 

 



 

 

A solution designed for you 

Creating custom video admissions platforms is our specialty. Whether you have a unique admissions 

process or require integration with your current applicant management system or student information 

system, our team will partner with you to build a custom solution to meet your needs. 

 

  

Evaluate applicants holistically 

✓ Get the complete picture of each applicant using competency-based, customized interviewing. 

✓ Rate student applicants based on the criteria essential to you – such as leadership, 

communication, and motivation – to identify the best students.  

✓ Customize question banks to evaluate applicants’ subject-based knowledge and education, as 

well as their interests, motivations, and extra-curricular activities. 

✓ Create custom rating dimensions that reflect how you want applicants to be reviewed and 

ensure all applicants are graded fairly on those metrics. 



 

 

 

  

Streamline the application process 

Asynchronous video interviews give both student applicants and admissions staff more flexibility and 

control.  

Applicants record and submit their application on their schedule, wherever they are in the world and 

without any apps to download.  

Removing barriers such as time zone and scheduling issues means being able to make the process 

easier and more accessible to everyone. 

Give your team more control 

gradGREENHOUSE Video Admissions gives your team the tools to streamline and manage the 

admissions process.  

From developing custom questions to inviting students to interview, from assigning reviewers to 

auditing their progress, the platform gives you control and oversight.  

Your team will have full access to progress reports, staff reviewer dashboards to identify feedback 

anomalies, and dynamic reporting to highlight the information that matters most to you. 



 

 

Leaderboards for rapid decision making 

 

 

Custom build your assessments 

 

 

  

✓ Automated leaderboards collate your 

applicants’ information in one location. 

✓ Compare feedback from multiple 

stakeholders and reviewers to make 

informed decisions. 

✓ Spot outliers and top talent to make fast 

admissions decisions to remain 

competitive.  

✓ Customize leaderboards to view by top 

overall scores, highest and lowest 

competency, or reviewer.  

✓ Transparent process facilitates easy audits 

of reviewers.  

✓ Create customized competencies based on your 

qualifications. 

✓ Choose randomized question banks to keep 

applicants on their toes and remove predictability 

or ask everyone the same question set.  

✓ Establish unique prep and answer times for each 

question – use a mixture of rapid-fire answers, 

quick pitches, and longer essay responses to fully 

test an applicant’s skill. 

✓ Mix video and written answers to evaluate 

different communication skills. 

✓ Add video to each question to make the interview 

more interactive. 



 

 

Dynamic real time reporting  

 

 

 

 

 

 

 

 

 

 

 

 

See how your applicants rate your admissions process  

 
Obtain applicant feedback with built-in surveys 

that empower your applicants to rate the 

system and the admissions process.  

Applicants can add comments, which you can 

download and use to continuously improve the 

applicant experience.  

✓ View progress using metrics for a 

single applicant, a course, a school, 

or your whole university.   

✓ Generate tables and graphs 

instantly and export your data into 

convenient Excel files.  

✓ Group interviews together to 

create interview types and further 

breakdown reporting into useful 

categorizations.  

✓ Explore other metrics, such as 

submitted interviews, re-attempt 

requests, applicant withdrawals, 

flagged interviews, and 

accepted/rejected decisions. 



 

  



 

 

Your admissions partner 

gradGREENHOUSE partners with you every step of the way to create and 

manage your white label admissions system.  

Support before, during, and after the admissions cycle 

✓ We hold a series of onboarding sessions to train your team and 

reviewers on use of the system, set up white labeling, and assist with development of custom 

questions. 

✓ We offer 24/7 customer support for staff and students.  

✓ Your Client Success Manager will support you throughout the duration of your subscription and 

solicit your feedback to continue to improve and adapt our system.  

 

Contact me to learn more about how a partnership with gradGREENHOUSE can 

benefit your team.  

Elaine Marshall 

 

Business Development and Relationship Manager  

em@gradgreenhouse.com 

+65 69220828 
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